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智政新時代：數字人客服 x 智能服務引領高效未來

人工智能  + 政務
專題技術論壇系列 (一)
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Conversational A.I. for Omni-
Channel Customer Services

- A.I. Chatbot (text-based communication)

- A.I. Voicebot (voice-based in-bound and out-bound call)

- A.I. AmbassadorTM (AI Generated Avator with a beautiful 

outlook and appearance)

(LLM Engine / Fine-tuning GenniChatTM Engine)

Unique Products and Services  

Asiabots is famous for its Natural Language Processing (NLP) 

Technology which can handles Cantonese, Chinese and English

and South Asia Languages such as Bahasa, Thai, Malay…etc.

Besides, its self-developed humanlike natural voice engine 

(TTS) with various styles of sounds are appreciated by 

industries. 

Technology

Artificial Intelligence Company
Located in HK, Asiabots Ltd. is a company focused on A.I. & voice 

technology development. It starts from 2017 deploying its technology 

in medical areas, and gradually expand on other industries such as 

banking, insurance, hospitality, property and more.



ASR, as well as known as Speech to text (STT) 

is the A.I. technology turning human voices 

into readable texts. Asiabots has ASR engine 

with proven accuracy and auto—correction 

ability

Automated Speech 

Recognition (ASR)

The A.I. Core to understand and corelate the 

conversations with functional purpose in various 

languages including Cantonese (Mix language), 

Chinese and English. The input on development 

NLU and NLG create a profound fundament for 

business future.

Natural Language 

Processing 7.0 

(Geniichat)

Humanlike voice engine creates next 

generation super high quality human speech 

generation. Voice can be exactly cloned by 

its voice cloning technology. Asiabots has 

created the voice of famous world leader 

such as Kobe Bryant, Donald Trump. They 

have the most numbers of A.I. voice in Asia.

Text-to-Speech 

(TTS)

Solid and promising technology fundamentals

Outstanding Core Technologies and Strength

Digital Human 

Animation Engine

A.I. Voice engine 

(inbound/outbound)
Omni-Channel

Chatbot platform

Asiabots is the first company develop a 

face2face visual virtual avatar agent service 

called Asiabots A.I. ambassador TM Asiabot

could create real time communication virtual 

agent to provide service. 

www.aiambassadors.com

Asiabots has sound engine and digital infra-

structure in voice calling system called 

voicebots. Asiabots create very smooth, 

natural humanlike feeling, responsive and 

speedy communication experience with the 

best quality technology among the industry.

The omni-channel coverage including most 

instant massager / social platform such as 

facebook massager,  wechat, signal, website, 

app, teams, lines. It is a double sided where 

messages could be broadcasted as well as 

received and managed in one place.



Provide Global & Round the clock Support

Global Offices

Hong Kong | Taiwan | Macau | Singapore | Canada

Hong Kong
Taiwan

Singapore

Macau

Canada



Highly Valued Across a Diverse Range of Industries

Awards & Compliments

2023 Winner
傑出人工智能數字
人虛擬大使服務

Okinawa Japan 
Innovation Award 2023 

Top 1

2024 
Public sector 

Social innovation

2024
1st Runner up
Government 

Category

2023
Silver (Merit) 
A.I. Category 

2023
Silver (Merit) 

Consumer Category 

Asia Best E-Tailing Award 2024



AI Contact 
Center ICC

A complete  call center solution

https://sipo.hk/

AI Service System Contact Center 

https://www.voicesbot.com

Agent

85% 15%

Voice Service : A.I. Voicebot















Horizontal Style 

Vertical 
Style

AI Ambassador placement 

Fit for all screen size and position





The look and feel in real life

Your company’s digital entity 2nd Generation



4th Generation

A perfect combination of natural gesture, facial 
expression, emotion and intelligence

2024 Business Style Virtual Human



New Avatars Debut
The new generation of Ambassador in 2024 Summer

Idol Graded



A perfect combination of natural gesture, 
facial expression, emotion and intelligence

2025 KOL graded Virtual Human

Neva
意為「雪」的名字，源於拉丁語

Emerald
像綠色寶石一樣翠綠耀眼

Aurora 
源自拉丁語，代表極光，給
人一種神秘而迷人的感覺

5th Generation



5th Generation







All round customer service

Cyberport Way-finding / Inquiry 
AI ambassador

VERSION 1

VERSION 2



Hong Kong Custom and Excise
Transportation Hubs Enquiry services



A.I. Customer Services
Guidance and triage for lounge users

First Generation

Second 
Generation



Hang Seng Bank AI ambassador
AI customer Service for ticketing Services



Hong Kong FinTech Week Spoke person

4Th Generation Digital Human Debut



人口老化越趨嚴峻 東區醫院推出AI智慧機械人為老友記提供認知訓練

香港人口老化問題嚴重，約每5名居於社區的長者便有1人患有輕度認知障礙。東區尤德夫人
那打素醫院職業治療部於去年4月將人工智能(AI)系統加入智慧機械人，協助輕度認知障礙患
者進行認知訓練，發現相比傳統方式，利用AI智慧機械人進行訓練，可成功減少自主完成訓
練的時間，顯示患者的反應能力能有效提升。



Medical Materials contents

General 
assessment

Answer with limited 
choices

Mental Test
Mental ability checking

Listening
Hearing ability test& 

training

Dialogue
Speaking assessment & 

training

Memory ability
Check up memory 

power

Logic 
Thinking and reasoning 

Open ended Q&As
Activities for thinking 

test





Providing the internal office AI by GeniiAI A*crew

Target to Satisfy the needs from the market

Omni-Channel 

Customer Service

In
tern
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Office AI





"Businesses Falling Behind in 
Adopting AI Tools" 
Gartner 2025

Problem

• Information 
Overload

• Repeated Tasks & 
Inefficient Workflow

• Communication 
Barriers

• Data Security 
Concerns

• Shortage of Talent / Skills to 
adopt AI

• Lack of Trust in AI, 
particularly concerning 
privacy and data protection

• No idea how to build secure 
private AI intelligence

• Need for a scalable AI 
solution and support for 
future growth







GeniiAI is the perfect product 
It is an enterprise graded AI platform empowered by 

Large Language model (LLM) to handle daily corporate operations

Large Language Model AI

Company Intelligence  

A*Crew / A.I. Agent Office Services 

Comes with a variety of 
cutting-edge AI models in 
different sizes, performance 

levels, and capabilities, tailored 
to meet the needs of various 

industries.

Effortlessly search documents, ask 
questions, and extract insights from 
the internal company file database 

while building a comprehensive 
company knowledge database.

Google Gemme Chat GPT Deepseek

Meta Llama Mistral Qwen

Claude Google Gemini
A list of AI assistant professionals 
specializing in various aspects of office 

operations.



36

Genii AI A*crew AI Agent is a 

dedicated team of AI experts ready to 
assist you with your daily office 

operations.

Team member in the first batch:

• AI writer agent crew 

• AI analysis agent crew 
• AI IT technical support agent crew

• AI HR agent crew
• AI legal assistant agent crew 
• AI domain knowledge agent crew

• AI office admin agent crew

• AI product expert agent crew
• AI customer support agent crew

What's more? 
"We provide service in creating a 

tailored agent for you!"

Oh my god, they help !Lack of Talent / Skills to adopt



37

Generative AI plays an essential role in 
Everyday Operations: 

• Document Content Creation
• Document Editing & Improvement 

• PPT ideas Generation 

• Language Translation
• Research & Study Assistance

• Result Simulation

• Document Summarization
• Report Generation 
• Email Preparation 

• Proposal 

What's more? 

"with private AI engine, 
No need to worry that every search will 
leak your private information !" 

Do Anything ! Extended Intelligence EI  



38

GeniiAI is empowered by RAG 
technology designed to enhance 
accuracy.

• Effortlessly search for files and 
information at lightning speed with 

source citations

• collaborate seamlessly with 
colleagues

• Share corporate information across 

departments. 

• Gain valuable insights from data, 

conduct research. 

• Perform generative information 
retrieval across various databases 
with ease.

What's more? 

"Every staff is helping to build a 

corporate data base day by day! " 

Enhancing Accuracy !Lack of data for building 
private AI intelligence



Precise Document Searching  
Document Citation 
Document Generation in Specific Format
Document Comparison 
Legal Advisor
Internal Chatbot 
Email Drafting 
Tendering and Coordination 

Government Sector
Adoptions and applications 



Backend Dashboard
Summary of Department Usage and Projected AI ROI Output







Utilizing AI within a highly 
Secure & Private environment
It is on-premise platform where all data are 
managed and controlled within a corporate’s private area

Large Language Model AI
Comes with a variety of cutting-edge AI 
models in different sizes, performance levels, 
and capabilities, tailored to meet the needs 

of various industries.

Google GemmeChat GPT Deepseek

Meta Llama

MistralQwen

Claude Google Gemini Built-in multi-LLMS
On premise AI stations

Grok

Model 1

Model 2

Model 3

`



We have a 
Professional team to 

help you to build 
customized 

Services
Worry-free 

We keep supporting you !

A World Class Technical Team
Awards and Compliments 

19 — 30

2024
1st Runner up
Government 

Category

2023
Silver (Merit) 
A.I. Category 

2023
Silver (Merit) 

Consumer 
Category 

~ 40 awards from  technolog y, 

Startup and D esig ns 



www.asiabots.com

www.geniiai.co

Thank you !

http://www.asiabots.com/
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